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Introduction
This Statement is intended to supplement the current Product Disclosure Statement 
(“PDS”) prepared by IG Markets Limited (“IG Markets”) relating to contracts for 
differences and other margin trading products, together with any updated or 
replacement version thereof and any supplementary PDS (if applicable) that may be 
issued by IG Markets.

How to contact IG Markets
Sales Desk:	 Freecall: 0800 442 150

Switchboard:	 +61 (3) 9860 1711

Fax:	 +61 (3) 9860 1755

Email:	 helpdesk@igmarkets.co.nz 

Internet:	 www.igmarkets.co.nz 

Address:	 IG Markets, Level 7, 417 St Kilda Road, Melbourne VIC 3004

Authorisation by Securities  
Commission
IG Markets has been authorised by the New Zealand Securities Commission (the 
“Commission”) to carry on the business of dealing in specified futures contracts 
issued by IG Markets and to which IG Markets is a party (“CFDs”) pursuant to the 
Authorised Futures Dealers (IG Markets Limited) Notice 2009. However:

	� the Commission’s role in authorising futures dealers is limited and does not imply 
approval or endorsement of the business, trading or solvency of IG Markets; and

	� the Commission has not approved any agreements or any disclosure documents 
of IG Markets.

The following information is included in accordance with the conditions of the 
Authorisation Notice:

a)	 IG Markets may not be subject in all respects to New Zealand law

b)	� Section 7 of the PDS sets out the taxation and GST considerations that may 
apply to Australian resident customers. This information may not be relevant to 
you. Returns to New Zealand investors are likely to be affected by New Zealand 
taxation rules. As a result, any returns to New Zealand investors may differ from 
the returns to Australian investors described in the PDS. 

c)	� Investors should satisfy themselves as to the tax and GST implications of entering 
into CFDs;

d)	 entering into CFDs may carry with it a currency exchange risk;

e)	� the financial reporting requirements applying in New Zealand and those applying 
to IG Markets (an English company also registered as a foreign company in 
Australia) may be different and the financial statements of IG Markets may not be 
compatible in all respects with financial statements prepared in accordance with 
New Zealand law.

Agreement as to jurisdiction
a)	 In respect of a dispute concerning any CFD, IG Markets:

	 agrees to submit to the non-exclusive jurisdiction of the New Zealand courts;

	� has instructed the New Zealand agent for service referred to in paragraph c) 
below to accept service on IG Markets’ behalf; and

	� agrees that this statement is an agreement with each investor for the purposes 
of section 389(1)(e) of the Companies Act 1993.

b)	� Despite the statements referred to in the preceding paragraph a), the contract in 
respect of a CFD may not always be enforceable in New Zealand courts.

c)	� The Chairman, Bell Gully Solicitors, whose address is HP Tower, 171 Featherston 
Street, Wellington, has been appointed by the Company to accept service in New 
Zealand of any documents on its behalf.

Dispute Resolution
IG Markets has clearly laid down internal and external complaint resolution 
procedures. IG Markets belongs to an independent external resolution scheme 
operated by Financial Services Complaints Limited (FSCL). 

Further details of IG Markets’ dispute resolution procedure and the FSCL are set out in 
section 6.1 of the PDS.

Credit Information and Privacy
IG Markets may use information provided by you to check your identity and /or your 
credit worthiness. We may use this information in order to assess whether you can 
open an account with us or at any time during which you have an account with us.

The process of credit checking requires IG Markets to provide your information 
to a credit reporting agency for that purpose. The agency will in turn hold that 
information on their systems and use it to provide their credit reporting service to 
us, including the provision of information about you to us. This updated information 
held by the agency may also be disclosed to other customers of that credit reporting 
agency, including, if applicable, any default by you in any payment due to us.

Please also note that any information we hold about you will be held in accordance 
with our privacy policy which is available on our website www.igmarkets.co.nz. 

Execution Only Service
IG Markets does not issue advice, recommendations or guidance in relation to 
acquiring, holding or disposing of a CFD. The information on our website, within our 
PDS or any other document, update or communication (electronic or otherwise) that 
you receive from us is limited to market commentary and data, product information, 
examples and descriptions. No information provided to you should be considered 
financial advice, recommendations or guidance. IG Markets will not take into account 
your personal circumstances and is not authorised to provide you with advice. All 
services provided to you are provided on an execution only basis.
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